
Friends and Family Test – January 2017 

Hand Written Cards 

OPTIONS TOTAL 

Extremely Likely 8 

Likely 2 
Neither Likely or Unlikely 0 

Unlikely 0 

Extremely Unlikely 0 

Don’t Know 0 
 

Text Messages 

OPTIONS TOTAL 

 Extremely Likely 57 
Likely 14 

Neither Likely or Unlikely 4 

Unlikely 2 
Extremely Unlikely 4 

Don’t Know 0 
 

Comments 

Great Doctor great staff 

Doc and staff all brilliant, great practice 

Excellent practice 

Would definitely recommend 

Really good practice 

Friendly and helpful 



Good GPpractice 

Helpful and caring 

Good service 
 

 
 

 

 
 

 

 

 

 

 

 

 

 

 

 
 


